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What Is Trauma or PTSD?
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Normal Memory 

1. Fresh Details-        

felt viscerally
2. Details fade

3. Memory becomes 

factual-                   

loses detail and felt 
sense 5
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Traumatic Memory

1. Fresh Details-felt 
viscerally or numbed

2. Details do not fade

3. Memory stays vivid- 

in felt senses
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Disturbing
Experience

time passes

New experiences

New memories

Growth

Learning
7
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Traumatic Memory

Vivid 
Disturbing 
Experience

(Somatic Time Travel)

smellssounds

words sensations
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-Is a normal response to caring for someone who 

experiences a traumatic event

-Often gets called “burn out”

-Stress from helping or wanting to help

Beck, C. T., Driscoll, J., & Watson, S. (2013)

(Tirgari, Forouzi, & Ebrahimpour, 2018)

What Is Secondary Traumatic Stress?

#
#
#
#
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● Secondary Traumatic Stress Scale
● Compassion Fatigue Scale-Revised
● Impact of Event Scale- Revised

Do I Have Professional Trauma?

Flashbacks impact provider health and relationships…
 and treatment decisions.

#
#
#
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III. Impact of Trauma

#
#
#
#
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Current State of PTSD related care for Physicians

33% of respondents were positive for PTSD 

currently

55% of respondents had ever received any 

information, education or training about PTSD

Only 13% of respondents ever sought treatment

(Luftman et al 2016)

#
#
#
#
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Professional Impact

● 2x more likely to consider quitting

● Increase in burnout scores

● Decrease in compassion satisfaction

● Higher rates of absenteeism
(Sheepstra 2020, Tigaro 2018)

#
#
#
#
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Almost 2x as likely to consider 
quitting 

60% of providers with likely PTSD considered quitting work “often”

(Scheepstra et al 2020)

#
#
#
#


All Rights Reserved 2022 Dancy Perinatal Inc. DO 
NOT DUPLICATE

Professional Impact

● -increase in “defensive practice”

● -lower job satisfaction

● -emotional exhaustion 

● -depersonalisation

(Sheepstra 2020, Slade et al 2020)

#
#
#
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Physical Health Impact

● Hypothyroidism

● Chronic pain

● Gastro health

● Cardio-respiratory health

● Inflammation
(Pacella, Hruska, & Delahanty, 2013) (Jung, et al., 2018)

#
#
#
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Relational Impact

● Increased irritability
● Feelings of isolation
● Easily overwhelmed
● Emotionally numb or disconnected
● Damaging self-soothing or coping attempts

#
#
#
#
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(Walton, Murray and Christian, 2020)
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#
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Symptoms of Trauma

1 Somatic Invasive re-experiencing

- Could be outside of awareness

2 Avoidance

- Presentation, Location, Somatic “cues”

Copyright Krysta Dancy MFT 
12/2018



No Reprint. All Rights Reserved. 
Content owned by Krysta Dancy©

Symptoms of Trauma

3. Negative Beliefs

- Guilt, powerlessness, responsibility

4. Dissociation

- Can look a lot like depression
- Numb, blank, disconnected from emotional or physical 

senses
- Use of substances to physically or emotionally numb
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Symptoms of Trauma

5. Arousal**

- Can look a lot like anxiety
- “Hyper-vigilance”- can be rigidity, perfectionism, or OCD 

traits
- Can look like anger
- An overactive nervous system
- Sleep disorders are common
- Use of medicinal or substance support

Copyright Krysta Dancy MFT 
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-Is a normal response to caring for someone who 
experiences a traumatic event

-Often gets called “burn out”

-Stress from helping or wanting to help

Beck, C. T., Driscoll, J., & Watson, S. (2013)

What Is Secondary Traumatic Stress?
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What Is Trauma?

- Flashbacks and intrusions
- Somatic response to cues (includes work)
- Sleep or concentration disruption
- Avoidant or numb (if you cannot avoid)

Beck, C. T., Driscoll, J., & Watson, S. (2013)

What Are Symptoms of  STS?
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What Is Trauma?

Hyperarousal:

- Divided into Anxious or Dysphoric

Symptoms of Affect:

- Divide into positive and negative

Mordeno, I. G., Go, G. P., & Yangson-Serondo, A. (2017)

STS compared to PTSD
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What Is Trauma?

A new criteria

- “Externalized, self-initiated impulse and 
control-deficit behaviors”

Mordeno, I. G., Go, G. P., & Yangson-Serondo, A. (2017)

STS compared to PTSD
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● Secondary Traumatic Stress Scale
● Compassion Fatigue Scale-Revised

Do I Have STS?

Flashbacks impact provider health and relationships…
 and treatment decisions.
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What Is Trauma?

The nature of our brain’s trauma response 
means that we are no longer responding to the 

picture in front of us.

● Person
● Patient

Impact of Untreated Trauma
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Tension for Providers (Patterson et al 2019)

● Responsibility to maintain Vigil of Care for safety
● Lack of support to do more than maintain a Vigil 

of Care
● A deep wish to engage with Care as a Gift

28

“Torn in Two”
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The Impasse

You enter into this field to care...
Caring adds to the wear and tear

Do you leave your job?
Or do you leave yourself?
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Pause
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In our training we were taught how to do 
the work of caring but we were not 
taught how to carry the weight of it…

-Krysta Dancy MFT
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Systemic Support of Resilience



- Educational workshop
- Informational leaflet
- Peer support
- Access to trauma-informed psych intervention

(Slade et al 2018)

Systemic Prevention-Poppy Programme



- Significantly higher job satisfaction
- Decrease in stress related job absenteeism (12% to 5%)
- Decrease in clinical allocation changes (10% to 5%)
- Decrease in considering leaving midwifery (34% to 27%)

(Slade et al 2018)

Poppy Programme Outcomes 6 months later



- Increased confidence in recognizing and managing early 

trauma responses in themselves and their colleagues
- Reduced levels of PTSD symptomatology
- Fewer midwives reported sub-clinical levels of PTSD
- Decreased depersonalization levels 33% to 20%

(Slade et al 2018)

Poppy Programme Outcomes 6 months later



Krysta Dancy, MFT
Copyright 2019 

What Is Trauma?

● EMDR
● CISP
● Debriefing*

Evidence Supported Interventions for Workplace Trauma



Critical Incident Support Program
(CISP)

1. Trauma Education

2. 6 Week CNS Informed Program 
(telehealth specialists)

3. Ongoing Support

Membership or Self-Referral Model

CISP. DancyPerinatal.Com
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Workplace Cohesion- A Factor Of Staff Resilience

- Protective against PTSD
- Workplace cohesion, interpersonal support, sense of 

community all factor in the likelihood of a professional to 
“burn out”

- Telling your story
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- Support system outside work
- Exercise
- Meditation
- Hobbies

(Hinderer, et al., 2014)

Outside of Work: 
Research Supported Coping Strategies
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- Bilateral (next section)

- Journaling

- Spiritual discipline: especially ritual, routine or 
communal

Tools for coping that works
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Sleep- First Line Treatment 

“Clinicians need to consider that the chronic sleep 
disruption associated… may affect the efficacy of 
first-line PTSD treatments, but targeted sleep 
treatments may accelerate recovery from PTSD.” 
-Anne Germain, PhD

-(Implications for sleep disturbing work?)
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Teach Staff To Recognize Early Stage Trauma
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What Is Trauma?

Brain-informed intervention in early stages can 
be protective against PTSD later.

-72 hours

-4-6 weeks

Windows of Plasticity for PTSD
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The “Fs” of a Trauma Response

Fight

Flight

Faint

Freeze

Fawn 
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What Is Trauma?

- Shock
- Amnesia
- Flattened affect*
- Avoidant
- Extreme uncontrollable emotional outbursts

Early-Immediate Signs of PTSD
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What Is Trauma?

- Sleep disruption
- Jittery
- Somatic or memory flashbacks
- Exaggerated startle response
- Uncontrollable crying or emotional numbness

Early Signs of PTSD
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Best Practices- Staff Resilience

1. Teach professionals to recognize and understand early trauma symptoms
2. Give them access to down-regulation after a bad outcome

a. On-site
b. Sleep
c. Time off

3. Increase access and decrease barriers to evidence supported intervention
a. Affordable, immediate and evidence supported
b. Remove gatekeepers
c. Reduce stigma

4. Improve workplace cohesion and support

#
#
#
#
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What Is Trauma?

- Trauma is a central nervous system response.
- People are resilient if given what their brains 

and bodies need to process
- It is persistent/ chronic without 

trauma-informed support
- It is highly treatable

Summary
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