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As hospitals deal with staff shortages and patient surges, emergency department boarding 
times are increasing. Patients with acute psychiatric issues are waiting in hospital emergency
departments for three to five days or more before being admitted to an inpatient behavioral 
health facility.

Faster Placement. Improved Outcomes. Reduced Staff Burden.

Preferred solution partner by the District 
of Columbia Hospital Association

XFERALL and D.C. hospitals will work together to deliver 
solutions that address the serious challenges of crowded 
emergency departments, clinician burnout, and delays in care. 
XFERALL reduces patient transfer times consistently by 80 to 
90 percent across the network and is aligned with the National 
Guidelines for Crisis Care and SAMHSA best practices.

Equips clinicians with a simple platform that beacons 
one request for placement to as many behavioral 
health facilities as the clinician chooses

Promotes real-time communication among 
all providers and facilities

Reduces patient transfer times by 80 to 90 
percent with an automated, real-time, 
collaborative communications platform

Provides a historical record of all patient 
transfer requests and tracking for response 
times and reasons for patient denials

CONTACT: Randy McCloud | Randy.McCloud@xferall.com | 517-490-8442 www.xferall.com/California

Partnering with XFERALL to address the behavioral 
health crisis by providing our members tools and 
resources is critical in our commitment to safe, 
high-quality patient care for all individuals our 
hospitals serve.

Learn How XFERALL
Can Work for D.C. Hospitals and Behavorial Health Partners

For more information email sales@xferall.com


