2022 Patient Safety & Quality Summit Agenda Opening Session: Diversity Equity & Inclusion Panel

8 - 8:55 am: Healthy Start Networking Breakfast and Registration Moderator: Cara James, PhD, Grantmakers in Health
Anita Jenkins, RCP, MBA, FABC, Howard University Hospital
Denice Cora-Bramble, MD, MBA, Children's National Hospital
9 - 10 am: Opening Session: Diversity, Equity & Inclusion Panel Danielle Brooks, JD, AmeriHealth Caritas
10 - 10:10 am: Networking and Transition to Breakout Sessions Ballroom, Level 1 Mana Ali, PhD, MedStar Health

8:55 - 9 am: Welcome, Jacqueline D. Bowens, President & CEO, DCHA

10:10 - 10:40 am: Breakout Sessions (see next page)
10:40 - 10:45 am: Break
10:45 - 11:15 am: Breakout Sessions (see next page)
11:15 - 11:20 am: Break

11:20 - 11:50 am: Breakout Sessions (see next page)

11:50 am - 12:05 pm: Lunch in Ballroom Foyer (grab lunch and enjoy the keynote) I'unch sess“'n: “urse clv“"v & we“ness

12:05 - 1:05 pm: Lunch Session More Important Than Ever: Nurse Civility &

1:05 - 1:15 pm: Transition to Breakouts Weliness in the Pandemic

1:15 - 1:45 pm: Breakout Sessions (see next page) Ballroom, Level 1

1:45 - 1:50 pm: Break Paulette Anest, MSN, RN

Head of Clinical Operations

1:50 - 2:20 pm: Breakout Sessions (see next page) & Education Solutions

2:20 - 2:25 pm: Break

2:25 - 2:55 pm: Breako.ut Sessu?n.s (see next pag.;(.e) o A AMN "

2:55 - 3:05 pm: Educational Activity Ends, Transition to Fireside Chat N Healthcare

3:05 - 4:05 pm: Health Equity and Policy Fireside Chat

4:05 - 5 pm: Awards Reception & Networking in the Atrium & Terrace Hea"h Euu"v & Policv Firesiue chat

Moderator: Jacqueline D. Bowens, DCHA

DCHA * Vincent C. Gray, DC City Councilmember, Ward 7
* Kk k *

Anneta Arno, PhD, MPH, Office of Health Equity, DC Health
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Breakout Sessions
* 10:10 - 10:40 am

e Track A: Reducing Alarm Fatigue (no social worker/pharmacy CEs)
e Track B: Community of Practice for Medication Assisted Treatment
,‘ e Track C: Addressing Associate Wellbeing
e Track D: Peer-to-Peer Point-of-Care Ultrasound Training in Internal Medicine Residency
Program (CEs for physicians only)

( 10:45 - 11:15 am
¢ Track A: Improving Health Care Quality by Combating Adversity and Supporting Resiliency
¢ Through a Positive Mindset
y G e Track B: Steering the Ship on Opioid Safety - Reducing Opioid-Induced Oversedation Events in
Hospitalized Patients

e Track C: Strategies for Nurse Retention & Resiliency
l ¢ Track D: Timely Management of Patients with Clinical Concern for Acute Ischemic Stroke

11:20- 11:50 am
e Track A: Compassion Fatigue
e Track B: Managing FD-12 Patients in the ED and Understanding EMTALA (no pharmacy CEs)
e Track C: Understanding and Preventing Nurse Burnout (CEs for nursing only)
e Track D: Rising to the Challenge of Reduction in Opioid Use in Post Weight Loss Surgery Patients
1:15-1: 45 pm
e Track A: Innovative Leader Strategies to Foster Nurse Resilience and Support Patient Safety & Quality in Health Care (CEs for
nursing and CPHQ only)
e Track B: Stigma and SUD: Impact and Overcoming
e Track C: Quality Assurance & Performance Improvement Plans to Support Performance Improvement Goals (no physician CEs)
e Track D: Bundle Up - Improving Compliance with Sepsis Bundles in Rapid Response Patients (no social worker CEs)
1:50 - 2:20pm
e Track A: Protecting Nurses From Violence - Best Practices and Lessons Learned
e Track B: Addressing Recidivism in The SUD Patient Population Through Continuity of Care
e Track C: LGBTQ Resource Nurse Implements to Improve Safety and Quality for the LGBTQ+ Community (no pharmacy CEs)
e Track D: A Customized Triggers Program - A Tertiary Care Children’s Hospital Experience

2:25 - 2:55 pm

Track A: Strategies for Resilience Nursing (CEs for nursing only)

Track B: Intersection of Maternal and Behavioral Health - Best Practices for Recognizing and Treating Patients with Compassion
Track C: Promoting Safety Awareness in Psychiatric Settings

Track D: Impact of Six Sigma on Verbal Orders Process and Patient Safety Performance Improvement

Track A: Nurse Resiliency, Ballroom, Level 1 Track C: Staffing & Operational Support, Room 5AB, Level 2

Track B: Behavioral Health & Substance Use, Room 4ABC, Level 2 Track D: Innovation, Room 6ABC, Level 2




